
Capturing Status Bar History 
 
The Status Bar is the thin white bar at the bottom of the emulator screen.  In this example, the  
status bar is showing ‘System credential validation failed’ which is the last message issued to  
the status bar history. 

 
If you place your cursor on status bar, the status bar history reveals all previous messages. 

 
 
The middle tab in the upper righthand corner will display the status bar history in a pop-out. 

 

 
 
The bottom buttons will allow you to save the status bar history to a text file.  Provide this text 
file to the appropriate service group to help describe the connection problem.  


